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A- Membership Meeting: October 12, 2023-  

• Theme: “Life of an Albany Landlord” 

• Speaker: Katherine Storms 

• Location: Courtyard by Marriot, 515 River St, Troy, 12180 

• Time: 7PM-9PM  

• Contact: info@cdarpo.org 

• Mailing Address: CDARPO, PO Box 8, Latham, NY 12110 
 

 
B- President’s Update:  

Empowering Landlords for Winter Preparedness and Beyond 
 
Ladies and gentlemen, 

As we welcome the arrival of fall, it's that time of the year when landlords like us must 
gear up for the upcoming winter season. For those who are new to the world of property 
management, the challenges of maintaining our rental properties can seem daunting. 
However, I'm pleased to inform you that CDARPO is committed to making this journey 
smoother for all of us. 

To achieve this, we have taken proactive steps to provide valuable information and 
resources. One such initiative is the launch of a free weatherization workshop, which will 
not only benefit our esteemed members but also be extended to the wider public. 

In addition to our weatherization efforts, we have reached out to esteemed organizations 
such as the Affordable Housing Partnership and Cornell University. These collaborations 
will empower our members with knowledge and resources to excel in their roles as 
responsible landlords. 

As we continue our mission to enhance the capabilities of our members, we acknowledge 
that our strength lies in unity. We encourage each of you to actively participate in our 
growing community of landlords helping landlords. Your involvement is vital as we work 
together to create a brighter future for our industry. 

Thank you for your commitment, and let us embark on this journey towards becoming 
more informed and effective landlords together. 

Warm regards, 

Roland Nzaou 

President, CDARPO 

mailto:info@cdarpo.org
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C- Katherine Storms: Bio. 

By Karen Wentz 

Kate is a seasoned 
Albany Landlord 
with over 26 years 
of experience in 
the Albany 
Market.  She has 
Several Multi Unit 
properties in the 
Mansion District of 
Albany.   Originally 
hailing from the 

Rochester area, lived in New Jersey and 
relocated to Albany.  She bought her first 4-unit, 
owner occupied property without knowing much 
about being a landlord, Kate continued to work 
at other outside jobs while balancing her new life 
as a multi-unit landlord in Albany .   
 

She has Earned a B.A. Degree in English, and a 
Master M.L.S degree in library service.  Kate then 
immersed herself into the world of property 
maintenance and earned another degree from 
Hudson Valley Community College in Electrical 
and Construction Maintenance (AOS, 2005) 
along with becoming Certified in Lead 
Abatement.  
Kate is an accomplished organist and 
pianist,  an outdoor enthusiast and world 
traveler .  She is passionate, dedicated and 
fearless ; all the traits of a great landlord.   

 

 

D- Landlord Education 

By Louise McNeilly 

Are you a new landlord, thinking of becoming 

one or want to be a more successful rental 

property owner? 

Take this class to learn about tenant 

selection strategies, application/lease 

process, effective property management, 

rights/responsibilities, codes and 

regulations, financial considerations and 

more.  Gain a realistic understanding of the 

job. Obtain your Landlord Training certificate 

upon completion of this 2.5-hour online 

course on Wednesday, November 29 at 

5:30 pm.  Seminar fee includes many useful 

materials and resources that will help you be 

a more successful landlord.  $25.  Register 

at www.AHPhome.org/class-list or 518-434-

1730. 

 

E- Landlord Solutions 

By Clean Energy Hub 

As a landlord, there are many energy 

improvements you can make to your income 

property that will help increase the value of 

your property, lower energy costs, and 

reduce apartment turnovers. 

Disclaimer: The content of this newsletter is provided 

for general informational purposes only and does not 

constitute professional advice. The information 

contained in this newsletter is believed to be accurate 

and reliable, but we make no representations or 

warranties of any kind, express or implied, about the 

completeness, accuracy, reliability, suitability or 

availability with respect to the newsletter or the 

information, products, services, or related graphics 

contained in the newsletter for any purpose. Any 

reliance you place on such information is therefore 

strictly at your own risk. In no event will we be liable 

for any loss or damage, including without limitation, 

indirect or consequential loss or damage, or any loss 

or damage whatsoever arising from loss of data or 

profits arising out of, or in connection with, the use of 

this newsletter. Including links does not necessarily 

imply a recommendation or endorse the views 

expressed within them. Every effort is made to keep 

the newsletter up and running smoothly. However, we 

take no responsibility for, and will not be liable for, the 

newsletter being temporarily unavailable due to 

technical issues beyond our control. 

http://www.ahphome.org/class-list%20or%20518-434-1730
http://www.ahphome.org/class-list%20or%20518-434-1730
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Landlords can access two NYSERDA 

programs for their rental units: 

• If you own and occupy a 1-4 unit 
multifamily home, your rental units can 
be upgraded through the EmPower+ 
program. 

 

• If the property is non-owner occupied, the 
EmPower+ program can also assist. 
Improvements can be low to no cost if 
your tenants are income eligible (tenants 
who are HEAP eligible or who earn less 
than 60% of the State median 
income.) View the EmPower+ income 
eligibility guidelines to learn more. 

NYSERDA’s EmPower+ program 

provides upgrades, including replacing 

inefficient refrigerators, adding more 

energy-efficient lighting, adding air 

sealing to reduce drafts, and adding 

insulation to your walls or attic. 

Benefits of energy upgrades 

While your tenants enjoy a more 

comfortable living space and lower 

energy bills, you can: 

• Save Money. Energy upgrades will lower 
utility bills with little to no upfront capital 
investment. 

• Manage more attractive rental units. 
Lower-cost utilities will make the units 
more attractive and good tenants will be 
more likely to stay (with fewer turnovers 
and vacancies). Lower utility bills reduce 
financial burdens on tenants, making it 
easier to pay rent on time. 

• Increase property values. Energy-
efficient buildings are more valuable, and 
you can help reduce residential carbon 
emissions to reach the State’s 
decarbonization goals. 

No-cost solutions 

The services are free to you and your 

tenants. No lien is placed on your property, 

and you can sell the home at any time. The 

EmPower+ energy auditors and installers are 

not code inspectors. The goal of the program 

is to help you and your tenant save money 

by making your property more energy 

efficient through energy upgrades. View the 

Rental Property Energy Efficiency Services 

Agreement. 

Encourage eligible tenants to apply for HEAP 

and the EmPower+ program. Then get 

started with an Energy Audit and learn the 

priority improvements to make your property 

more energy efficient. 

Talk to an Energy Advisor 

We are here to help you navigate the 

process. To learn more about the 

opportunities you qualify for and your 

financial options, talk to an Energy Advisor 

by completing this form.  

Go to www.cleanenergycapitalregion.org  

 

F- Capital Region Clean Energy Hub 

By Louise McNeilly 
 

As New York State transitions to clean 

energy, there are new opportunities for 

residents and businesses to save money and 

energy. There are many reasons landlords 

will want to make energy improvements. It 

will help increase the value of your property, 

lower energy costs, reduce tenant costs and 

increase comfort and safety, which 

decreases apartment turnovers. 

The Capital Region Clean Energy Hub is a 

group of local nonprofit organizations helping 

our neighbors access programs for 

https://www.nyserda.ny.gov/All-Programs/EmPower-New-York-Program
https://www.nyserda.ny.gov/All-Programs/EmPower-New-York-Program
https://www.nyserda.ny.gov/All-Programs/EmPower-New-York-Program/Eligibility-Guidelines
https://www.nyserda.ny.gov/All-Programs/EmPower-New-York-Program/Eligibility-Guidelines
https://www.iea.org/reports/multiple-benefits-of-energy-efficiency/asset-values
https://www.cleanenergycapitalregion.org/s/Rental-Energy-Efficiency-Services-Agreement.pdf
https://www.cleanenergycapitalregion.org/s/Rental-Energy-Efficiency-Services-Agreement.pdf
https://www.cleanenergycapitalregion.org/web-lead-form
https://www.cleanenergycapitalregion.org/web-lead-form
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insulation, heat pumps, solar and more. Our 

Energy Advisors can help you navigate the 

various programs NYSERDA offers. The first 

step is a property energy audit, which can 

uncover issues such as air leaks or areas in 

need of more insulation. The contractor will 

also look for health and safety items. You’ll 

get a prioritized list of the most cost-effective 

improvements to make. Then explore 

programs that can help pay for those 

improvements. 

To learn more, check out 

www.cleanenergycapitalregion.org/landlords

 or contact LPetruzzelli@ahphome.org   

518-275-4814 

 

 

 

 

 

  

By becoming a member of CDARPO, 

you'll gain access to a network of 

seasoned landlords, providing you with 

invaluable opportunities to connect 

and learn from their expertise. 

Sponsors 

 

Sponsors

 

 

http://www.cleanenergycapitalregion.org/landlords
http://www.cleanenergycapitalregion.org/landlords
mailto:LPetruzzelli@ahphome.org
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G- Call for Volunteers. 

 CDARPO always seeks partnerships 

and volunteers interested in serving on 

the following committees.  

• Membership: contact new members 

to familiarize them with our services, 

man the welcome table, go to other 

organization meetings to introduce 

CDARPO to grow membership, 

contact people who do not renew, 

monitor that business ad members are 

getting correct ad sizes and are happy 

with their ads. 

Contact P. R Committee Chair:  

Caroline Gibson 

 

• Legislative Update: attend local 

meetings, report on events of interest, 

attend Neighborhood Association 

meetings, and report back on 

anything of interest to CDARPO 

(sometimes these are the first place 

to hear gossip about pending plans). 

Contact Committee Chair:  

Lamon Snyder 

 

• Newsletter: produce articles, find 

ideas for articles, request others to 

produce articles, and obtain 

permission to reprint articles. 

Contact Committee Chair:  

Karen Wentz 

 

• Speakers / Events: arrange for 

speakers, confirm, and arrange 

accommodations for speakers, 

arrange for or manage zoom 

meetings, handle the recording within 

Zoom meetings.  

Contact the Committee Chair:  

Bryson Gibson. 

 

 

H- Get Connected  
Current members should join our forum 

discussion area on Google Groups. This 

will be the Email-based forum for 

exchanging ideas and interacting with 

fellow landlords who may share 

experiences. Send an email requesting 

access to cdarpo-

talk+subscribe@googlegroups.com or 

contact Caroline Silver at  

caroline.silver.97@gmail.com or Roland 

Nzaou at CDARPO@gmail.com for more 

assistance.  

Find us online at CDARPO.org and on 

Facebook. Sign up for our newsletter on 

the contact page of our website. 

 

 

 

Dear readers, 

Share your amusing landlord stories 

with us! Whether it's a funny encounter 

with a tenant or contractor, or a 

situation that didn't go as planned, we 

want to hear about it. Submissions can 

be short and anonymous, so send them 

our way and let's remind ourselves of 

the lighter moments of being a landlord. 

Please send at info@cdarpo.org 

Best regards, 

CDARPO 

mailto:caroline.silver.97@gmail.com
mailto:CDARPO@gmail.com
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